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Appendix 2:

Tracing Concepts in Designing for Change

Lykke Bertel & Henrik Scharfe
Department of Communication and Psychology, Aalborg University, Denmark
+45 9940 9017

{lykkebb, scharfe}@hum.aau.dk

In this paper we demonstrate the usefulness oifhgamncepts through theory and practice in a cempesign

situation. In the context of a large design projeith many partners (technical and non-technica)demonstrate
how valuable ideas may be altered in the transtibt occur when concepts are treated differdntlgomain

experts, researchers and developers. We also deaterisow by tracing a given concept through tteecess and
going deeper into theoretical considerations, tileesloss may be reduced.
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The Dispute
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Fig. 1. The Self-Determination Continuum
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A Position in Context
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Fig. 2. The HANDS reward system as seen on the teachmegace and on the mobile device.
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Empirical findings
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Fig. 3. Zoning Praise and Rewards in Persuasion
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Conclusion and further directions
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